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Sunstar Paramedics reached a new     
milestone in March, transporting 12,919 
patients in one single month! This repre-
sents a 2.1% increase from March, 2011, 
consistently the busiest time of the year 
for Pinellas County EMS.  With winter 
residents and spring breakers visiting the 
area, Pinellas sees a considerable in-
crease in 9-1-1 calls and hospital admis-
sions. Through careful forecasting, we 
were able to decrease the workload on 
our EMTs and Paramedics while perform-
ing at 94.51% emergency compliance. 

Setting a New Record in 2012! 

Special Events Team in Full Swing 
Members of the Sunstar Special Events 
Team have been kept quite busy this 
spring! Last weekend, the S.E.T. spent 
3 days assigned to the Grand Prix of St. 
Petersburg. Team members were lo-
cated at the Albert Whitted Airport in 
between the medical tent and the Fer-
rari Coral.  Luckily, they had no major 
injuries so team members were able to 
watch a little Indy racing while enjoying 
the great weather! 

The Special Events Team also attended training last 
month in preparation for the Phillies’ spring training 
season. Our team for spring training consists of two 
full crews and an EMT. We worked 17 games in the 
month of March and treated over 180 patients! A few 
of the team members even got to spend some quality 
time in the dugout with the visiting teams.  Although 
spring training is over, the S.E.T. will assist with up to 
four Clearwater Threshers games every week during 
regular season. We are gearing up for the Iron Girl 
race and St. Anthony’s triathlon in April.  Each will 
have 5 medic teams on site for participant or specta-
tor emergencies. 
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Sunstar COO named Volunteer of the Year       
by North Pinellas YMCA 

 

Mark Postma, COO of Sunstar Paramedics, was named the Volunteer of the Year for the North Pinellas YMCA.  Postma 
serves as the Advisory Board Chairman for the North Pinellas YMCA.  During the past year, several major accomplish-
ments were made by the North Pinellas YMCA.  "We reached our goal of over $100,000 for the past two years, and this 
year we accomplished it very quickly", says Postma.  The donations come from members and local businesses who sup-
port the YMCA for its mission, vision and values. 

 
In addition to meeting its financial goals, the branch purchased an 
outdoor playground that replaced an old structure. The cost of the 
playground (approximately $40,000) was obtained by donations 
and a matching grant from the Suncoast YMCA.  The playground 
was built by doing a "community build" where over 100 volunteers 
help build the structure in May of 2011.  "This was a great project 
and the community really stepped up," Postma said.  “The hard 
work and donations made this project a reality, which was very im-
portant for youth development and social responsibility in our com-
munity.” 
 
Shannon Long, Executive Director of the North Pinellas YMCA said, 
“Mark Postma has shown great leadership for our Y. His volunteer-
ism has inspired others to get involved and make a difference.” 
 

The YMCA of the Suncoast serves over 80,000 men, women, and children through 10 locations in Citrus, Hernando, 
Pasco and Pinellas counties.  For more information on volunteering or becoming part of the Y, visit online at                    
umcasuncoast.org. 

Sunstar Open House 
Thursday, May 24th - 12:00pm to 3:00pm 
 
 
 
 
 
 
 

Visit our Largo Headquarters during National EMS 
Week.  Take a tour, enjoy a BBQ lunch and talk to   
employees. Most of all, learn about Pinellas County 
Emergency Medical Services, patient transport and 
everything that goes on behind the scenes to ensure 

fast and compassionate pre-hospital patient care. 
 

Please call Kathy Sterling at (727) 582-2167 to RSVP. 

2011 Employer of Choice 
For the second year in a row, Keiser Career College 
recognized Sunstar Paramedics as their Employer of 
Choice.  On April 4th, Don Toomey, Sunstar Recruiter, 
accepted the award on Sunstar’s behalf, at Keiser’s 
Advisory Board meeting.  Mr. Toomey was recognized 
for his continued support of the college’s Emergency 
Medical Program at Keiser’s St. Petersburg, Pasco 

and Tampa campuses. 
“As an employer, you 
have provided unlimited 
employment opportunities 
for our graduates and 
have been instrumental in 
their success as profes-
sionals in their field of 
study,” wrote Beth Forbes, 
Director of Student Ser-
vices at Keiser’s St.      
Petersburg location. 
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SALT LAKE CITY. UT—The International Academies of Emergency Dispatch (IAED) is pleased to for-
mally award Re-accreditation as an Emergency Medical Dispatch Center of Excellent to Paramedics 
Plus LLC (dba: Sunstar Paramedics).  The Sunstar Communications Center was the 34th in the world 
to be awarded this highest distinction for their comprehensive implementation and compliance with the 
Medical Priority Dispatch System (MPDS) and associated “20 Points of Excellence.” 
 
The MPDS is the world’s most widely-used 911-type pre-arrival instruction and dispatch-life-support 
protocol system.  With scripted telephone instructions for CPR, airway obstruction relief, hemorrhage 
control, and childbirth assistance, the MPDS has been credited with helping save thousands of lives.  
In addition to requiring the proper system oversight, medical control and quality improvement programs, Re-Accreditation de-

mands careful MPDS compliance and certification for all emergency call-takers and medi-
cal dispatchers. 
 
Earning this Re-Accreditation award is voluntary and involves completing a detailed self-
study and analysis. This accomplishment demonstrates to not only each individual within 
the communications center, but also to the administration, community, and the world, that 
Sunstar Communications is compliant with all international practice standards for Emer-
gency Medical Dispatch (EMD). 
 
With headquarter based in Salt Lake City, Utah, the International Academies of Emer-
gency Dispatch is a 501©(3) non-profit organization comprised of three allied Academies 
with related programs and standards for emergency, Medical, Fire, and Police dispatch-
ing.  The IAED regularly reviews and updates the Medical Priority Dispatch System 
(MPDS) protocols for EMD and also maintains protocols and certification standards for 
Fire and Police Dispatch based on the time-proven MPDS logic structure.  The NAED is 
the public-safety dispatch industry’s leading certifying and standard-setting body, with over 
30,000 members in 20 countries. 

On Wednesday, April 18, 2012, Teens Behind the Scenes, a 
program that takes an exclusive look at the inner workings of 
Pinellas County government, visited Sunstar Paramedics.  
The group, made up of high school students between grades 
9 and 12, got an exclusive tour of EMS Headquarters in 
Largo and participated in a 9-1-1 reenactment to learn the 
importance of a dual response system. 
 
Pinellas County’s Youth Advisory Committee, the group who 
developed Teens Behind the Scenes, was established in 
2001, to give a voice to young people and allow them to par-
ticipate in the government process.  Members must have a 
desire to help establish priorities for Pinellas County’s future 
as well as get involved with the democratic process.  Along 
with general meetings, the members provide updates to the 
County Commission monthly and participate in community 
projects.  Members must serve on the committee until 
graduation from high school. 
 

Teens Get a Behind the Scenes Look at EMS 



12490 Ulmerton Road 

Largo, FL  33774 

Phone: (727) 582-2090 

Fax: (727) 582-2249 

On the web at www.sunstarems.com 
 

Our Mission is "to provide compassionate 

quality care and service to our community." 

   Know someone who would enjoy this quarterly     

   newsletter? E-mail Ksterling@sunstarems.com 

Mark Postma,  

Chief Operating Officer 

TO:   

Community Newsletter 

From the C.O.O. 
I am excited that another winter season is behind 
us and not just because of the noticeably lighter 
traffic.  Winter here in Pinellas County is an event 
that, with the right weather, can make an excel-
lent economic impact.  With all those extra visi-
tors come more traffic incidents, increased illness 
and more hospital admissions and discharges. 
This means all hands on deck here at Sunstar 
from January through mid-April.  In March, Sun-
star Paramedics broke another record with over  
12,900 patient transports.  I cannot thank my 
Admin & Materials staff, crews, dispatchers and 
mechanics enough for making this season so suc-
cessful.  
 
Keep in mind, however, that just because our 
“busy season” is behind us doesn’t mean there is 
time to rest.  Behind the spring season comes 
Florida’s uncertain hurricane season and in addi-
tion this year, the Republican National Conven-
tion.  Our hurricane committee has been working 
hard since February to ensure that all preparations 
for special needs shelters, ambulance staging and 
hospital evacuation are ready.  All employees will 
review our Natural Disaster plan in person 
throughout May and drills will be conducted, 
fine-tunning the plans that have been in place for  
many years prior.  In August, the Republican      

National Convention will visit the Tampa Bay Area, 
bringing full hotels, dignitary gatherings and national 
security.  We have worked with state and federal offi-
cials since late 2011, making sure all scenarios are re-
viewed and proper medical coverage will be available 
to both our residents and those visiting the area that 
week.  Pinellas County’s primary concerns during this 
event is public safety and we are working hard to en-
sure a smooth convention is enjoyed by all participants. 
 
Finally, in May, we will celebrate National EMS Week 
here at Sunstar, thanking our staff for the work they do 
every day and night.  Our employees work hard to pro-
vide quality, compassionate care to Pinellas County’s 
residents and visitors.  EMS Week is a time for us to 
take a minute and commend all members of the EMS 
community for their dedication and determination.  
Here at Sunstar, we have many events planned includ-
ing our 3rd Annual EMS Week Golf Tournament, Fam-
ily night at the Rays and an Open House for our com-
munity.  Please join us here in Largo on Thursday, May 
24th from noon to 3:00pm for a tour and refreshments.  
Bring your questions and take a look around!  All are 
welcome! 
 
On behalf of myself and everyone in the Sunstar     
Paramedics family, stay safe!  


